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Invisible Payments and Biometrics

Invisible and biometric-based payments are revolutionizing the shopping experience by
eliminating one of the main sources of friction: the traditional checkout process.
Thanks to technologies like facial recognition, voice authentication, and fingerprint scan-
ning, consumers can complete purchases almost imperceptibly without needing to pull
out a card, cash, or even a smartphone. These solutions not only speed up the in-store
experience reducing queues and wait times but also offer a high level of security by linking
a user's identity to their unique biometric signature.

In addition, smart wallets are being integrated, capable of automatically applying personali-
zed promotions, loyalty points, or instant financing plans based on the customer’s profile,
purchase history, and real-time behavior. Powered by artificial intelligence, these digital
wallets can predict the most convenient payment method, split payments seamlessly, or
suggest alternatives based on context for example, deferring a purchase or combining
balances from multiple sources.

In this new model, payment becomes a secondary, almost invisible action that doesn’t
interrupt the customer experience. The focus shifts from “how do | pay?” to “I don't even
have to think about paying.” This paradigm shift is profoundly transforming the design of
stores, the logic behind apps, and consumer expectations especially in segments like luxury
retail, convenience, and large-scale retail.
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Al-powered live shopping is revolutionizing the real-time shopping experience, transfor-
ming livestreams into highly dynamic and personalized sales channels. During these
broadcasts, Al-driven virtual assistants interact directly with viewers—answering questions,
resolving doubts, and guiding users to make faster, more confident purchasing decisions.

At the same time, advanced live analytics monitor audience behavior, identifying high-inte-
rest products, key engagement moments, and drop-off patterns. This enables real-time
adjustments to the presentation, offers, and content, maximizing relevance and impact.

Additionally, personalized recommendation algorithms deliver suggestions tailored to each
viewer’s history and preferences, increasing the likelihood of conversion and enhancing
customer satisfaction. This powerful blend of interaction, data, and automation turns
live shopping into a strategic tool for driving immediate sales, strengthening audience
relationships, and standing out in an increasingly competitive and content-saturated
market.
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@) Logistics Automation

Logistics automation is radically transforming operations in the retail sector, enabling
unprecedented efficiency from inventory management to final delivery. In warehou-
ses, the integration of autonomous robots is optimizing product handling by scanning,
organizing, and preparing orders with speed and accuracy. These Al-equipped robots can
identify demand patterns, optimize space usage, and reduce human errors, resulting in
more agile and precise inventory management. This not only increases productivity but also
allows companies to quickly adapt to market demand changes, enhancing competitiveness.

Drones and autonomous vehicles are redefining customer experiences by ensuring faster
and more personalized deliveries. Drones, for instance, can navigate urban obstacles like
traffic, efficiently accessing remote or congested areas. Meanwhile, autonomous vehicles
equipped with advanced navigation systems optimize routes in real time to minimize trans-
port times and operational costs. These technologies also contribute to business sustaina-
bility by reducing carbon emissions and waste associated with traditional distribution
methods. Together, logistics automation drives operational efficiency while setting new
standards in product delivery, strengthening customer loyalty, and fostering business
success.

@9 Sustainability and Eco-Friendly Practices

Sustainability has become a key factor for consumers, who now demand greater trans-
parency in the products they purchase. Technologies like blockchain are facilitating this
transformation by enabling the tracking of product origins throughout the entire supply
chain. This ensures that production practices are ethical, from raw material extraction to
final manufacturing. Additionally, blockchain provides traceability to verify working condi-
tions, respect for human rights, and compliance with environmental regulations at every
stage of the production process. Consumers can therefore make more informed decisions,
knowing their purchases support responsible practices.

On the other hand, environmental impact is another central aspect of sustainability that
companies are addressing through the adoption of new technologies.
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With real-time data collection, brands can provide detailed metrics on the carbon
footprint of each product, from manufacturing to distribution and use. This not only increa-
ses transparency but also enables companies to adjust their processes to reduce environ-
mental impact.

In packaging, the trend is driving the use of biodegradable and recyclable materials, while
brands are launching programs that encourage product recycling and reuse. These initiati-
ves help reduce waste while promoting a more responsible and circular consumption cycle,
aligning with the expectations of environmentally conscious consumers.

<@> Augmented Reality and Virtual Reality

The adoption of Augmented Reality (AR) and Virtual Reality (VR) is revolutionizing shop-
ping experiences in both physical stores and online platforms. With these technologies,
retailers can create immersive experiences that allow customers to interact with products
in more visual and personalized ways. AR enables consumers to use their smartpho-
nes or AR glasses to visualize how products such as furniture or clothing would fit in their
homes or on their bodies before making a purchase. For instance, through an AR applica-
tion, customers can see how a sofa would fit in their living room or how a garment would
look on their virtual reflection, minimizing surprises and enhancing decision-making.

On the other hand, VR is elevating shopping experiences to an entirely new level by
creating interactive virtual stores where users can browse and explore products in a
fully digital environment. This transformation of online shopping allows customers to
"walk" through virtual stores, view products, interact with them, and even receive real-time
personalized recommendations — all from the comfort of their homes or anywhere in the
world. Brands are beginning to invest in VR platforms that not only replicate the physical
shopping experience but also enhance it, delivering a unique and engaging experience that
captivates customers in innovative ways.

Moreover, by integrating AR and VR, retailers can offer more interactive customer service,

with virtual assistants or real-time guides that enhance customer satisfaction and foster
brand loyalty.

asesoftware.com



2025 Trends Second Semester - Retail Industry ASESOFTWARE .

We help you embrace the trends that are

transforming retail!
Take the step into the future with our innova-
tive solutions.

CONTACT USx,
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